
CLOUD 33AND3AI-Powered Business SolutionsCapability StatementCloud 33and3 is a veteran-owned web design and AI automation agency in Prosper,Texas, serving small businesses in Prosper, Frisco, Celina, McKinney and across North Texas.CORPORATE DATACAGE Code: 9ZWR1UEI: SKJ3YL57NLQ1Point of Contact: Russell Ware, CEO/OwnerDirect: (469) 712-9716Email: rware@cloud33and3.comOffice: +1 866-913-6249Location: Prosper, TX (North Texas / DFW)Status: SAM.gov Registered | Veteran-Owned Small BusinessNAICS CODESPrimary: 541810 - Advertising, Public Relations and Related ServicesSecondary: 541511 - Computer Systems Design ServicesTertiary: 541613 - Marketing Consulting ServicesAlso: 541512, 541860CORE COMPETENCIES- Section 508 compliant web design using USWDS (NAICS 541511)- Intelligent process automation and conversational AI (541512, 541511)- Digital strategy and public affairs campaigns (541810, 541613)- Secure multi-channel email and SMS outreach (541860)PAST PERFORMANCE1. Local High-Volume Service Provider   Challenge: High call volume, missed leads after hours.   Solution: 24/7 AI voice and chat agents plus automated follow-up.   Key Activities: Trained AI on FAQs, calendar booking, text nurture.   Results: Every call answered 24/7, faster response, more booked jobs.   GovCon Alignment: Capacity for high-volume accessible digital service.2. High-Volume Field Service Provider   Challenge: Manual follow-up limited closed business.   Solution: Automated follow-up, reminders and CRM pipeline.   Results: 300% growth in closed business within 90 days.   GovCon Alignment: Measurable outcomes via process automation.Cloud 33and3 | Veteran-Owned | Prosper, TX | CAGE 9ZWR1 | UEI SKJ3YL57NLQ1


